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Mission Statement 
Reaching Out Connecting Kids 
provides a secure, enriching, 
positive learning environment 
for growing student leaders. 
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Dear Parents, 

Welcome to Summer ROCK 2024!  Thank you for choosing the Rockwall ISD After-School 
Program to provide a secure, enriching, positive learning environment for your child.  
Together we will grow student leaders! 

ROCK is excited to offer licensed summer on-site childcare program for RISD students 
entering Kindergarten – 5th grade. Summer ROCK located at the Grace Hartman campus 
1325 Petaluma Dr. Rockwall 75087.  This program is available on a weekly basis from May 28 – 
August 7, 2024. (Holidays are July 1 -5th and August 8 and 9th.). Parents must have completed 
the on-line registration. The registration fee is due upon registering.   No changes can be 
made to your registration once it has been submitted and financial payments are non-
refundable nor can they be credited to a future week. 

Students who can successfully function in a 1:25 teacher/student ratio and toilet 
independently are eligible to attend. Students should have the following skills to be 
successful in our program:  ability to get off and on the toilet without assistance; undress and 
redress themselves in regard to toileting; work/play/eat independently while seated at a 
table for 30 minutes at a time; transition to a different activity and/or location every 30 
minutes; stay with their group and ROCK Staff member at all times; keep their hands and feet 
away from other students and staff; and follow verbal directions successfully.  

All staff members have criminal background clearance from RISD and the Department of 
Family Protective Services. Our ROCK staff members are trained, mature, CPR/First Aid 
certified and experienced in working with children.   

The ROCK children will have the opportunity to learn about topics through our summer 
curriculum with lots of hands-on, fun learning activities.  Please see the Summer ROCK 
Webpage for more information regarding Field trips.  Daily activities will also include board 
games, playground and gym activities. Occasional onsite activities:  Magician; Creature 
Teacher; scavenger hunts, Kona Ice visits; Spanish lessons, STEM activities, movies and 
popcorn.  

We look forward to spending the summer with your ROCK Stars! 

Partnering with you, 

 

Karen Hunter, ROCK Director 

Nicholas Burger, Summer Program Director 
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Program Components 

Hours of Operation:  

• ROCK summer program hours are 7:00 a.m. - 6:00 p.m. each day from May 28, - 
August 7, 2024.  Holidays on July 1-5 and August 8th and 9th., 2024. We will also be 
closed on August 8th and 9th to allow for campus preparation for the first day of school 
on August 12, 2024.  

Location:     Grace Hartman Elementary School 
                     1325 Petaluma Drive   Rockwall, TX 75087 

Tuition Payments:  

• Tuition payments are processed at 2:00am every Monday for students registered for 
the following week via Auto-Pay in our EZChildtrack system.  Declined payments will 
result in your child being dropped from attending and wait-listed children will take their 
place.   

• In cases of fraud or lost card, contact Leslie Kropp immediately at 469-698-7042.  
Primary account holders receive all communication regarding invoices, receipts, 
declined payments, newsletters, etc. from our office via email. Make sure emails from 
our office do not go to your spam.  

• Weekly Cost: 
o  $180 per child/week for full-day attendance  
o $160 per child/week for current Free/Reduced lunch recipients 

• Registration fee:  $125 per child (includes a t-shirt, snacks and all field trips) 

Medical Information: 

• ROCK does not maintain a school nurse or other health professional on staff.  We will 
call 911 for any serious medical emergencies that may occur. 

• All immunizations are kept on file at your child’s home campus.  If your child does not 
attend a RISD school, you must provide a copy of your child’s immunization record. 
Parents of incoming kindergarten students who did not attend Pre-K in RISD, must also 
provide a current immunization record. 

•  If your child does require medication, a ROCK Staff member will administer the 
medication as directed by the student’s physician and a Medication Form must be 
completed. This form is available from the Site Coordinator or by clicking this link: DFPS 
Medication Plan. Please indicate all of your child’s health needs through the on-line 
registration (i.e. –allergies requiring Epi-pen administration, asthma inhalers.)  We will 
keep these medications securely stored when not in use.  

http://www.dfps.state.tx.us/Application/Forms/ShowFile.aspx?Name=7238.doc
http://www.dfps.state.tx.us/Application/Forms/ShowFile.aspx?Name=7238.doc
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• For students with life-threatening conditions (i.e. allergies requiring use of an epi-pen; 
asthma conditions requiring an inhaler) an allergy/asthma action plan form must also 
be submitted to Summer ROCK on or before the first day of your child’s attendance. 
Samples of these forms are located at the end of this handbook or on these links:  
Asthma_SchoolHealthPlan.pdf and/or Allergy_SchoolHealthPlan.pdf. For children with 
diabetes, please submit the medical plan from your doctor detailing your child’s care 
needs on or before their first day of Summer ROCK.  

•  If your child becomes ill during ROCK hours, we will contact you immediately.   A 
parent or someone on your child’s authorized pick-up list should come to pick-up the 
child within an hour upon request. A $15 late fee may be assessed if timely pick up of a 
sick child does not occur.  Our staff will not be able to maintain a prolonged 1:1 
student/staff ratio to care for a sick child. 

• By state regulation, you must keep your child home until your child is free from all 
symptoms of illness and fever for at least 24 hours (without fever reducing 
medication)in order to prevent contagious illness from spreading. All immunization 
records are kept on file at the child’s home campus. 

Drop Off/Pick Up Information: 

• Parent drop off and pick up is on the north side of the campus near the playground. 
(Not the front entrance!) 

• Summer ROCK Cell number is 214-458-6738. 
• All parents and other authorized pick up persons will have to show a photo ID to the 

ROCK Staff and/or QR Code before your child will be released until such time as 
recognition is achieved. This is for the safety of your child.   

• If you need to set up your QR Code, please click here and look for the QR Code link:  
https://www.rockwallisd.com/Domain/65 

• Parents remain in your car or stand outside of your vehicle. We will escort your child to 
and from the vehicle.  

• Please have your child arrive by 9:00 a.m., as morning snack will be served at that 
time. On Field trip days, please arrive by 8:00am.  You are welcome to pick up your 
student at any time prior to 6:00 p.m.   

• If you are running late to pick up your child, please call the Site Director to let them 
know your approximate arrival time. If you pick up your child(ren) between 6:00 – 6:15 
p.m., you will incur a $10.00 late fee payable with your next week’s tuition.  If you arrive 
for pick-up between 6:16 and 6:30 p.m., you will incur a $15.00 late fee payable with 
your next week’s tuition. If you are later than 6:30pm, $15 late fee will apply for every 
30 minutes. These fees are automatically accessed by EZCT and your account will be 
billed. Excessive late pick up may be cause for dismissal from the program (More than 
3). All children should be picked up by 6:00 p.m. Please designate a friend/neighbor 
who can pick up your child if an emergency prevents you from arriving on time.  

http://www.rockwallisd.com/cms/lib3/TX02215269/Centricity/Domain/68/Asthma_SchoolHealthPlan.pdf
http://www.rockwallisd.com/cms/lib3/TX02215269/Centricity/Domain/68/Allergy_SchoolHealthPlan.pdf
https://www.rockwallisd.com/Domain/65
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• Late fee exceptions may be made for a major traffic accident situation that shuts 
down the bridges leading to Rockwall.   

Discipline: 

•  We expect to have little discipline problems with the ROCK children because we will 
be keeping them engaged in learning and fun.  However, if misbehavior does occur, 
please know that our staff will try redirecting their behavior several times before your 
child will be placed in “think time.” Depending on their age, they may complete a 
reflection form.  See example at the end of this section.  

• If a student continues to misbehave after a “think time”, the parent may receive a 
Disciplinary Action Form or Incident Report depending on the situation.  An example is 
included at the end of this section. 

• As ROCK is not staffed for maintaining 1:1 staff to student ratio, if your child becomes 
severely disruptive during ROCK hours, we will contact you immediately.   A parent or 
someone on your child’s authorized pick-up list should come to pick up the child within 
an hour upon request. This type of situation usually requires a parent conference as 
well with the ROCK Lead Site Coordinator and/or Director so we can prevent future 
incidences.   Our staff will not be able to maintain a prolonged 1:1 student/staff ratio 
due to disruptive behavior.  

• A student who has continual problems managing their behavior may incur a 
suspension from attending ROCK or be expelled from the program depending on the 
circumstances. 

• ROCK prohibits bullying and actions which show physical aggression toward others.   
• No group consequences for misbehavior of a few students will be given. 
• ROCK is a gang-free zone.  No student generated “clubs” will be allowed. 
• Our staff will be using a “Love and Logic” approach to discipline with all students.  

Consequences will be logical for poor student choices.  For example, if a child is 
making bad choices in the computer lab, they will have a time-out from computers.  
More information about Love and Logic discipline is included at the addendum 
section of this handbook. 

• Technology usage procedures are communicated to the students and the 
Acceptable Use Guidelines for RISD are located here:  ACCEPTABLE USE GUIDELINES 

• We prohibit our staff from using any type of humiliation or physical contact in the 
discipline of a child. 

• All cell phones, electronic game devices and toys should be left at home or in your 
child’s backpack during ROCK.  ROCK is not responsible or liable for the theft, loss or 
breakage of any item of this type. Children who bring these types of items out of their 
backpack during ROCK will result in the Site Director holding onto this item until pick up 
time. 

https://www.rockwallisd.com/cms/lib3/TX02215269/Centricity/Domain/50/ACCEPTABLE-USE-GUIDELINES-2017-18.pdf
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• ROCK Staff members will also be handing out Praise Reports to students who display 
“leader” type behavior.   

 

• ROCK  STARS  ARe                                                            Student name____________________ 
• RESPONSIBLE                                                                     Campus______________________________ 
• OPTIMISTIC                                                                         Date__________________________________ 
• COURAGEOUS 
• KIND  
• ARE YOU A Being ROCK STAR?? 
• 1 .What rule did I break?____________________________________________________________________________________ 
• 2. What are the consequences of my actions? ___________________________________________________________________ 
• _________________________________________________________________________________________________________ 
• 3. Why did I break the rules?__________________________________________________________________________________ 
• __________________________________________________________________________________________________________ 
• 4. What could I have done differently?___________________________________________________________________________ 
• __________________________________________________________________________________________________________ 
• __________________________                ______________________________                     __________________________________ 
•       Student Signature                                                  Parent Signature                                                      Site Coordinator Signature       
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Safety and Security:   

• The children in ROCK will be supervised at all times by a member of the ROCK staff.  
We will be using a roster system to check attendance at various times throughout the 
day.  Roll will be checked each time the students transition to a new activity.   The 
outside doors into the school will be locked.   

• All ROCK staff members have cleared a criminal background check required for all 
RISD and DFPS employees. Staff members are not required to have vaccines against 
croup or TB.   
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• In case an emergency evacuation is necessary, our Off Site Evacuation Site is the 
Wilkerson Sanders Memorial Stadium 1215 T L Townsend Dr.  Rockwall, 75087.  The 
Emergency Plan that we follow is posted on the Parent Bulletin Board as well as in 
each staff member’s binder.  

Food:  

• Summer ROCK students must bring a lunch from home. A morning and afternoon 
snack will be provided.   A snack menu will be posted and you may send a special 
snack with your child if needed due to allergies or dislikes. We discourage students 
from bringing nut product type foods (i.e. peanut butter) to eat as there are many 
children allergic to nuts. If your child does bring a nut product, we will provide a 
separate table for them to eat at and they can bring a friend to sit by them who is 
NOT allergic to peanuts. We must sanitize tables where nut products are consumed in 
order to prevent accidental exposure.  

Field Trips: 

          Students will be participating in field trips including swimming at the Aquatic Center. 
Children will wear a life jacket in the pool unless they pass the lifeguard administered swim 
test.  Each week parents will receive information regarding that week’s field trips. All students 
are expected to attend the Field Trip even if they choose not to participate in the activity.  
Students cannot remain at Hartman during field trips due to staffing issues.  

Contact Information: 

• Summer ROCK Cell Phone:   214-458-6738. 
• ROCK Office for general questions:  469-698-7032  
• Financial Questions: 469-698-7042 or email rock@rockwallisd.org 

Parent Questions or Concerns: 

For any questions regarding ROCK contact your ROCK Site Coordinator.  You can also 
contact Karen Hunter at 469-698-7140 or e-mail the ROCK Staff at rock@rockwallisd.org with 
any questions, concerns, suggestions, etc. 

If you suspect Child Abuse or Neglect:  Please report it to the Texas Department of Family 
and Protective Services by calling 1-800-252-5400.  You can make a confidential report.  

If you wish to contact the Department of Family Protective Services (DFPS) who licenses this 
program, their number is 214-583-4253.  The website address is: http://www.dfps.state.tx.us/ 

Parents can review our latest DFPS inspection report, our license and/or the Minimum 
Standards for Before and After School Age programs at the sign-out area/parent bulletin 
board.  

mailto:rock@rockwallisd.org
mailto:rock@rockwallisd.org
http://www.dfps.state.tx.us/
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*EXPECTATIONS 

Parents may expect that: 

• Their children are cared for in a supportive and consistent environment. 
• They may visit with the Site Director about concerns related to their child or the 

program. 
• They will be informed about any issues of concern that may occur with their child and 

the Site Director will seek your input in order to improve the situation. 
• They will be called if their child becomes ill or is injured during ROCK. 
• Mutual respect toward parents and children are promoted by ROCK staff. 

Children may expect: 

• To have a supportive, positive and consistent environment. 
• To use all ROCK equipment, materials and facilities on an equal basis. 
• To receive respectful treatment. 
• To have fair and logical discipline. 
• To receive nurturing care from ROCK Staff Members. 

ROCK expects that children will: 

• Display responsible conduct. 
• Exhibit an attitude of respect toward others.   
• Respect and obey the program rules and staff. 
• Remain with their group and the ROCK staff at all times. 
• Take care of materials and equipment properly. 
• Leave cell phone and toys at home or in their backpacks. 

 

ROCK expects that parents will: 

• Pay tuition and fees in a timely manner. 
• Arrive at ROCK by 8:00am on Field Trip days.   
• Pick up their child on time. 
• Call the Site Director if they will be running late to pick-up their child. 
• Contact the Site Director by calling the ROCK cell phone if their child will not be 

attending on a scheduled day.   
• Cooperate with the Site Coordinator on any issues regarding their child’s behavior. 
• Promote mutual respect to all ROCK staff. 
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